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BEFORE THE ARIZONA CORPO 
a I 

CARL J. KUNASEK 
Chairman 

JAMES M. IRVIN 
Commissioner 

WILLIAM A. MUNDELL 
Commissioner 

IN THE MATTER OF U S WEST 
COMMUNICATIONS, INC.’S 
COMPLIANCE WITH 6 271 
OF THE TELECOMMUNICATIONS ) PERFORMANCE 
ACT OF 1996 ) MEASUREMENTS 

0238 

) 

In its September 16, 1999 memorandum, Commission Starequested 

that parties “file written comment on performance measurements and a completed 

Appendix D.. .by September 24, 1999, for discussion at the third workshop on 

September 30, 1999.” On those issues, ELI joins in the comments and responses of 

the other CLECs, including AT&T and TCG. ELI incorporates by reference the 

comments and responses of AT&T and TCG (and the other CLECs) on these issues. 

Further, ELI adds the following comments. At any point during the 

testing, each party should have the ability to suggest additional performance 

measurements or changes to the metrics for current perfomance measures. ELI and/or 

other parties may encounter situations during testing or in the course of ordering 

service from U S WEST (during testing) which may suggest or necessitate additional 

measures and metrics. There should be flexibility in the test plan and in the 

measurement process to accommodate a variety of changes and/or additional 
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circumstances. In turn, any suggested changes could be submitted to the Techinical 

Advisory Group for disposition. 

RESPECTFULLY SUBMITTED this 2 4 day of September, 1999. 

GALLAGHER & KENNEDY, P.A. 

Todd Wiley W 
2600 North Central Avenue 
Phoenix, Arizona 85004-3020 
Attorneys for Electric Lightwave, Inc. 

ORIGINAL and ten (10) copies filed 
this ,,[:/@day of September, 1999, 
with Docket Control. 

COPY of the foregoing mailed 
th i s .Hday of September, 1999, to: 

Andrew D. Crain, Esq. 
Charles W. Steese, Esq.. 
U S WEST, INC. 
1801 California Street, Suite 5100 
Denver, Colorado 80202 
Thomas L. Mumaw, Esq. 
SNELL & WILMER LLP 
One Arizona Center 
400 East Van Buren 
Phoenix, Arizona 85004-000 I 

Mr. Carrington Phillips 
COX COMMUNICATIONS 
1400 Lake Hearn Drive, N.E. 
Atlanta, Georgia 303 19 

Timothy Berg, Esq. 
FENNEMORE CRAIG PC 
3003 North Central Avenue, Suite 2600 
Phoenix, Arizona 85012-2913 

Stephen Kukta, Esq. 
SPRINT COMMUNICATIONS CO. L.P. 
8 140 Ward Parkway SE 
Kansas City, Missouri 641 14 

Thomas H. Campbell, Esq. 
LEWIS & ROCA 
40 North Central Avenue 
Phoenix, Arizona 85007 
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Stephen Gibelli, Esq. 
RESIDENTIAL UTILITY 
CONSUMER OFFICE 
2828 North Central Avenue 
Suite 1200 
Phoenix, Arizona 85004 

Richard M. Rindler, Esq. 
Morton J. Posner, Esq. 
SWIDLER BERLIN 
3000 K Street N.W. 
Suite 300 
Washington, DC 20007 

Mr. Charles Kallenbach 
AMERICAN COMMUNICATIONS 
SERVICES 
13 1 National Business Parkway 
Annapolis Junction, Maryland 2070 1 

Richard S. Wolters, Esq. 
AT&T and TCG 
1875 West Lawrence Street 
Suite 1575 
Denver, Colorado 80202 

Daniel Waggoner, Esq. 
DAVIS WRIGHT TREMAINE 
1501 Fourth Avenue 
Suite 2600 
Seattle, Washington 98101-1688 

Maureen Scott, Esq. 
Legal Division 
ARIZONA CORPORATION 
COMMISSION 
1200 West Washington 
Phoenix, Arizona 85007 

Patricia L. vanMiddle 
AT&T 
2800 North Central Avenue 
Suite 828 
Phoenix, Arizona 85004 

Joan Burke, Esq. 
OSBORN MALEDON 
2929 N. Central Avenue 
2 1st Floor 
P.O. Box 36379 
Phoenix, Arizona 85067-6379 

Michael Patten, Esq. 
Lex J. Smith, Esq. 
BROWN & BAIN, P.A. 
P.O. Box 400 
Phoenix, Arizona 85001-0400 

Thomas F. Dixon, Esq. 
MCI TELECOMMUNICATIONS CORP. 
707 17th Street 
Suite 3900 
Denver, Colorado 80202 

Ms. Joyce Hundley 
UNITED STATES DEPARTMENT OF 
JUSTICE 
Antitrust Division 
1401 H Street N W  
Suite 8000 
Washington, DC 20530 

Alaine Miller, Esq. 
NEXTLINK COMMUNICATIONS 
500 108th Avenue NE, Suite 2200 
Bellevue, Washington 98004 

Mr. Ray Williamson 
Utilities Division 
ARIZONA CORPORATION 
COMMISSION 
1200 West Washington 
Phoenix, Arizona 85007 

Richard Smith, Esq. 
COX CALIFORNIA TELECOM, INC. 
Two Jack London Square 
Oakland, California 94697 
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Mr. Bill Haas 
Mi. Richard Lipman 
McLEOD USA 
6400 C Street SW 
Cedar Rapids, Iowa 54206-3 177 

Diane Bacon 
Legislative Director 
COMMUNICATION WORKERS OF 
AMERICA 
5818 North 7th Street 
Suite 206 
Phoenix, Arizona 85014-581 1 

Andrew 0. Isar 
TELECOMMUNICATIONS 
RESELLERS ASSOCIATION 
43 12 92nd Avenue NW 
Gig Harbor, Washington 98335 

Frank Paganelli 
Colin Alberts 
BLUMENFELD & COHEN 
1615 M. Street, NW 
Suite 700 
Washington, D.C. 20036 
Penny Bewick 
ELECTRIC LIGHTWAVE, INC. 
P.O. Box 4678 
Vancouver, Washington 98662 

Raymond S. Heyman 
Randall H. Warner 
Two Arizona Center 
400 North 5& Street 
Suite 1000 
Phoenix, Arizona 85004-3906 

Jeff Crockett, Esq. 
Snell & Wilmer 
One Arizona Center 
400 East Van Buren 
Phoenix, Arizona 85004-000 1 
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